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Parents as Partnership 
Policy statement

We believe that children benefit most from early year’s education and care when parents and settings work together in partnership.
Our aim is to support parents as their children's first and most important educators by involving them in their children's education and in the full life of our setting. We also aim to support parents in their own continuing education and personal development.
Some parents are less well represented in early year’s settings; these include fathers, parents who live apart from their children, but who still play a part in their lives, as well as working parents. In carrying out the following procedures, we will ensure that all parents are included.

When we refer to ‘parents’, we mean both mothers and fathers; these include both natural or birth parents, as well as step-parents and parents who do not live with their children, but have contact with them and play a part in their lives. ‘Parents’ also includes same sex parents, as well as foster parents.
The Children Act (1989) defines parental responsibility as 'all the rights, duties, powers, responsibilities and authority which by law a parent of a child has in relation to the child and his property’. 
Procedures

We will:

· Recognise and support parents as their child’s first and most important educators and actively welcome them into preschool life.

· Ensure all parents are registered on our online learning journey platform, Tapestry, which allows real-time access to their child’s development updates and observations.

· Build parents’ confidence by encouraging them to trust their instincts and judgments about their child.

· Provide accessible communication, offering documents in alternative formats such as Braille, different languages, or electronic forms, tailored to each family’s needs.

· Welcome parents into the preschool at any time and operate as flexibly as possible to accommodate their schedules and preferences.

· Ensure all parents are informed about the preschool’s policies and procedures. A parent prospectus is provided upon joining, and full policy documents are available both digitally on the website and on request within the preschool. 

· Maintain regular, meaningful contact with parents to establish a secure and beneficial relationship in support of their child’s development.

· Support parental growth by sharing information about relevant educational opportunities, workshops, and training sessions.

· Encourage parental involvement through open days, stay-and-play sessions, workshops, and social events such as craft afternoons. 

· Communicate preschool events and updates through newsletters, daily communication tools, and the Tapestry app.

· Operate a key person system to foster strong relationships, enabling effective two-way information sharing between home and preschool regarding each child’s individual needs.

· Share planning and progress updates regularly, inviting parents to participate in shared record-keeping. Stay-and-play sessions are offered for extracurricular activities such as outdoor learning, Sports 4 Tots and Dance sessions. Parents will be consulted in advance to ensure inclusive scheduling.

· Value parent feedback, considering all suggestions regarding their child’s care, learning, or the preschool’s operation.

· Offer parents the opportunity to contribute their knowledge, interests, and skills to enrich preschool activities.

· Inform parents of procedures for registering queries, compliments, complaints, or suggestions, ensuring transparency and understanding. A written complaints policy is available to all families.

· Promote understanding of the Early Years Foundation Stage (EYFS) and provide guidance on how learning can be supported at home.

· Establish clear agreements through written contracts outlining terms of acceptance, fees, and funding arrangements.

· Respect cultural, religious, and individual family backgrounds, accommodating special requirements wherever practical.

· Seek regular feedback via questionnaires, suggestions, and informal discussions to help evaluate and enhance nursery practice, policy, and staff development.
In compliance with the Safeguarding and Welfare Requirements, the following documentation is also in place at our setting:

· Admissions Policy.

· Complaints procedure.

· Record of complaints.

· Developmental records of children.
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